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HBB NAMED LENDER OF THE YEAR 
 

 
Heartland Business Bank, a subsidiary of Heartland Financial 
USA, Inc., announced that the company has been named the 
Coleman National USDA Business and Industry (B&I) Lender 
of the Year for 2006. The award was announced by Robert 
Coleman, publisher of The Coleman Report and Coleman’s 
Rural Development Lender Weekly, newsletters that monitor 
USDA guaranteed lending programs.  
 
The USDA B&I Loan is a specialized federal program designed 
to promote access to capital for businesses in rural areas (less 
than 50,000 population).  In 2006, Heartland subsidiaries, 
including Heartland Business Bank, originated loans totaling 
over $25 million, ranking the company second in the nation in 
loan volume.  The award specifically recognized Heartland 
Business Bank for its involvement in the program, as well as its 
advocacy for rural lending issues of importance to lenders and 
borrowers.  
 
Nationally, the USDA B&I program originated 350 loans 
totaling $766 million in 2006. 
  

Kevin S. Tenpas, President and CEO of 
Heartland Business Bank stated, “We are 
extremely pleased to have been selected 
for this honor.  The ranking recognizes our 
exceptional dedication to providing access 
to capital for rural businesses.  Our 
partnership with USDA gives us the 
ability to develop and implement long 
term creative financial solutions for our 

   Kevin S. Tenpas           clients.”                               
 
Loans available through the USDA B&I program are structured 
as long term funding with rates and payments that can be fixed 
for 15 to 20 years. 
 
To qualify for the USDA guarantee, participating Banks must 
develop an understanding of specialized regulations, 
underwriting, processing and servicing of loans in this niche. 
Additionally, Heartland Business Bank has been awarded 
“Certified Lender”  status by the USDA, a certification that 
expedites processing and loan approval. 
 
“Receiving this award was due to the dedicated team at HBB” 
                                                                               -K. Tenpas 
 
 

 
 

HBB CLIENT SHARES EXPERIENCE &  INSIGHT 
 

 
Bill Verrette, Chairman and CEO of Champion, Inc. was the 
Keynote Speaker for Heartland Business Bank’s Team Meeting 
on President’s Day 2007.  Champion, Inc. is an HBB 
cornerstone client that is in the construction, labor service, 
supply and ready-mix concrete business.  Bill spoke about his 
company’s history, driving home the importance of choosing a 
positive attitude, being flexible and learning when to take 
calculated risks to grow.  He reminded the HBB Team members 
to foster an entrepreneurial spirit, taking advantage of 
opportunities that present themselves.  His warm, sincere 
delivery, peppered with home-spun humor, delighted his 
audience and left a lasting impression.  Many thanks to Bill for 
sharing his wisdom and insight -- Champion and Heartland 
Business Bank anticipate a successful partnership for numerous 
years to come. 
 

       
                           Bill Verrette & Champion, Inc. –  
           Superb examples of successful leadership and teamwork 
 

 
A COMPANY TO WATCH 

                  
                               
Only two companies in Upper Michigan were honored by 
“Michigan 50 Companies to Watch”  event in April.  One of 
them was Industr ial Maintenance Services, Inc. of Escanaba, 
MI, a Heartland Business Bank client.  Nominated by HBB, 
IMS is an engineering, contracting, equipment repair and 
maintenance company that has been in business since 1997.   
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Michigan 50 Companies to Watch is an annual awards program 
celebrating second-stage entrepreneurs from all over the state 
and from a wide variety of industries.  The event was held in 
East Lansing on Thursday, April 12, 2007 with an opening 
address by Michigan’s governor, The Honorable Jennifer 
Granholm. 
 
John R. Soper, Jr. is the Founder, President & CEO of IMS.  
Knowing full well that a down machine equals lost production 
and profitability, he quickly and efficiently assists his industrial 
clients to stay up and running with a “do it right the first time”  
work ethic that has become his trademark.  A United States 
Marine Corps veteran, John epitomizes the American 
entrepreneurial dream. 
 
Brenda S. Soper-Gartland, Secretary/Treasurer & CFO of IMS, 
is a highly organized, motivated and versatile professional, 
wearing many hats in the multitude of tasks she undertakes in a 
single day’s work.  She has had sole responsibility of all 
accounting aspects within the company and handles tremendous 
amounts of workload with poise and accuracy. 
 
Heartland Business Bank is indeed proud of Industrial 
Maintenance Services, Inc. and their crucial contribution to 
Michigan’s diverse economic landscape. 
 

 
DE BRUINE RECEIVES KEY LEADER AWARD  

                  
     
The YMCAs of Wisconsin held a Leadership conference on 
Friday, April 13 at the Monona Terrace in Madison, WI.   Each 
year the YMCA presents a Key Leader Award to the 

outstanding volunteer as 
nominated by the 
leadership from each of 
the Wisconsin and Upper 
Michigan YMCAs.   
Heartland Business 
Bank’s Kris De Bruine, 
Assistant Vice President 
and Credit Manager, was 
given this award for her 
service to the Sheboygan 
Falls YMCA. 
 

Donna Wendlandt, YMCA & Kris De Bruine 
 
According to the nomination, “Kris has been a great asset for 
the Sheboygan Falls YMCA.   She is an active YMCA member 
and serves as the Board Chairperson.   Kris is a role model for 
the YMCA volunteers.  She volunteers at special events, 

coordinates sports officials and is an annual Partner with Youth 
donor.   Kris also leads the Executive, Finance and Youth 
Committees for the Sheboygan Falls YMCA and serves as the 
Falls’  liaison to the Sheboygan County YMCA Board.   Kris has 
spent many years volunteering with kids by coaching soccer and 
basketball.”    Kris was given the Silver Plate Key Leader Award 
by Neil Nicoll, President and CEO of the YMCA of the USA.    
She is pictured with the President of Sheboygan County YMCA, 
Donna Wendlandt. 
 
Thanks, Kris, for serving our community as a representative of 
Heartland Business Bank! 
 
 

 
WELCOME ERIC 

 
 

Welcome to Eric Urben, the newest 
addition to the Heartland Business Bank 
team.  Eric will serve us as Business 
Development Officer (BDO) and will be 
officed out of the Green Bay location.  Eric 
will be out in the community to build new 
banking relationships with companies who 
can benefit from what HBB has to offer; he 
will also help to maintain and service the 
strong partnerships that already exist. 

 
Eric resides in Green Bay with his wife, Deborah and nine 
month old son, Gavin.  Eric is a sports enthusiast and actively 
enjoys golf and curling.  He currently serves as Treasurer of the 
Green Bay Curling Club. 
 
  

MARK YOUR CALENDARS 
 

                            
Heartland Business Bank will again be hosting the two-day 
seminar Profit Mastery:  Practical Tools for Control, Survival 
and Success on October 24 and 25, 2007.    You may know this 
seminar as Managing and Financing Independent Business.  Just 
a change in the name; same outstanding seminar.  It’s a great 
opportunity to enhance your business’  growth and productivity.  
It is not too early to make your reservations!   Contact Carol 
Brazzale at 920-803-6001 or cbrazzale@thehbb.com for more 
information.   
 
CONTACT INFORMATION 

·  Sheboygan, WI   800-793-6001 or 920-803-6000 
·  Green Bay, WI   877-983-5001 or 920-983-5000 

 
We appreciate your  comments!  I f you would prefer  to 
receive our  “ Business Update”  via e-mail or  to be taken off 
the mailing list, please call toll free 1-877-983-5001, fax (920) 
983-2980 or  e-mail: par tner@thehbb.com 


